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DETAILED ACTION 
Specification 

1 . The specification has not been checl<ed to the extent necessary to determine the 
presence of all possible minor errors. Applicant's cooperation is requested in correcting 
any errors of which applicant may become aware in the specification. 

Claim Rejections - 35 USC §112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 1 1 2: 

The specification sliall conclude witli one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

3. Claims 12 - 14 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

4. Claims 12 - 17 recite the limitation "pickup location" in line 1 of the claims. 

There is insufficient antecedent basis for this limitation in the claim. 

Claim Rejections - 35 USC § 101 

5. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

6. Claims 1-17 are rejected under 35 U.S.C. 101 because based on Supreme 
Court precedent, and recent Federal Circuit decisions, the Office's guidance to 
examiner is that a § 101 process must (1) be tied to another statutory class (such as a 
particular apparatus) or (2) transform underlying subject matter (such as an article or 
materials) to a different state or thing. Diamond v. Diehr, 450 U.S. 175, 184 (1981); 
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Parker v. Flook, 437 U.S. 584, 588 n.9 (1978); Gottschalk v. Benson, 409 U.S. 63, 70 
(1972); Cochrane v. Deener, 94 U.S. 780, 787-88 (1876). 

An example of a method claim that would not qualify as a statutory process 
would be a claim that recited purely mental steps. Thus, to qualify as a § 101 statutory 
process, the claim should recite the other statutory class (the thing or product) to which 
it is tied, for example by identifying the apparatus that accomplishes the method steps, 
or positively recite the subject matter that is being transformed, for example by 
identifying the material that is being changed to a different state. 

Here, applicant's method steps, fail the first prong of the new Federal Circuit 
decision since they are not tied to another statutory class and can be performed without 
the use of a particular apparatus. Thus, claims 1 - 17 are non-statutory since they may 
are not tied to another statutory class. 

Claim Rejections - 35 USC § 103 

7. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

8. Claims 1, 2, 3, 10, and 11 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Inselberg (US Patent 6,760,595 B2) in view of IVIaskell 
(Distribution Resource Planning) and in further view of Wakai (US Patent 
5,973,722). 

9. In regards to claims 1 and 11, Inselberg discloses a method comprising: 
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accepting a reservation for rental of a self-contained entertainment device for use 
on an event (Col. 5 Lines 33 - 37 wherein the device is reserved ahead of time as 
part of the price of the ticltet for the event); 

Inselberg does not explicitly disclose: 

adding the reservation to a manifest containing at least a count of self-contained 
entertainment devices reserved for an event. 

However, one of ordinary skill looking upon the teachings of Inselberg would 
have noted that Inselberg discloses that the devices can be an additional cost added to 
the purchase of the ticket for the specified event. With that said, the Examiner asserts 
that one having ordinary skill in the art would have realized that a manifest would have 
been provided since Inselberg discloses that the electronic devices can be picked up at 
the event. In other words, one of ordinary skill in the art would have realized that a 
manifest must have been provided for each prepaid electronic device In order to prevent 
a customer paying twice for the rental of the device at a pickup station, determine the 
amount of devices needed, and to know which customers would have been required to 
pay for the rental of the device if it was not purchased during the purchase of admission. 

Therefore, it would have been obvious to one having ordinary skill In the art that 
Inselberg does, indeed, disclose adding a reservation to a manifest in order to provide 
a list of the amount of entertainment devices needed. 

However, Inselberg fails to explicitly disclose: 
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comparing tlie count of self-contained entertainment devices reserved for the 
event with a default number indicating how many entertainment devices are stored at 
the event; 

if the count of self-contained entertainment devices reserved for the event is 
larger than the default number by a difference, then bringing to the event before the 
event commences an additional number of self-contained entertainment devices at least 
as large as the difference; and 

wherein the self-contained entertainment devices are for in-flight use. 

Maskell discloses that it is old and well known that comparing the amount of a 
product on hand with what is required is a well established concept in inventory control 
management. Specifically, Maskell discloses a DRP system with the ability to identify 
products that are in short supply at a specific location and transfers items from location 
to another in order to meet customer orders (see at least Page 3 - Allocation of 
products In short supply). Consequently, one having ordinary skill in the art looking 
upon the teachings of Maskell would have found it obvious that it is old and well known 
to determine the amount of inventory at one location, compare the current stock at that 
location, and have additional products transferred if the current stock is too low to meet 
customer needs. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify Inselberg with the teachings of Maskell in order to 
provide a method and system that controls the amount of inventory at a location in order 
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to meet customer orders as well as providing a balance of inventory at different 
locations by transferring products from one location to another. 

Inselberg discloses that the entertainment devices can be used at a variety of 
locations and events without changing the teaching of renting out entertainment devices 
to customers. In other words, the location does not change how the method carries out 
the rental. 

However, for purposes of expediting prosecution Wakai discloses that it is old 
and well known for airlines to have in-flight entertainment and to rent the devices for 
enjoying the in-flight entertainment. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify the teachings Inselberg and Maskell to include in- 
flight entertainment, as taught by Wakai, in order to expand their audience. 
10. In regards to claim 2, the combination of Inselberg, Maskell, and Wakai fails 
to explicitly disclose further including delivering the manifest to the aircraft before the 
commercial airline flight commences. 

However, as discussed above, Inselberg discloses that a manifest must be 
provided in order to know how many devices will be needed and if the current inventory 
meets the required demand. Consequently, one having ordinary skill in the art would 
have found it to be common sense for the manifest to be available before an event in 
order to ensure that the demand can be met by providing all of the requested devices 
before the event, in this case before the flight, and providing the necessary information 
to determine which customers have rented a device. 
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11. In regards to claim 3, the combination of Inselberg, l\1askell, and Wakai 
discloses wherein the reserving further includes reserving a commercial airline flight 
(Col. 5 Lines 33 - 37; wherein Inselberg discloses that the device can be part of 
the price of admission, i.e. purchase of the ticket to the event). 

12. In regards to claim 10, Inselberg discloses a method comprising: 

accepting a reservation for rental of a self-contained entertainment device for use 
on during an event (Col. 5 Lines 33 - 37 wherein the device is reserved ahead of 
time as part of the price of the ticket for the event). 

Inselberg does not explicitly disclose: 

adding the reservation to a manifest containing at least a count of self-contained 
entertainment devices reserved for the event. 

However, one of ordinary skill looking upon the teachings of Inselberg would 
have noted that Inselberg discloses that the devices can be an additional cost added to 
the purchase of the ticket for the specified event. With that said, the Examiner asserts 
that one having ordinary skill in the art would have realized that a manifest would have 
been provided since Inselberg discloses that the electronic devices can be picked up at 
the event. In other words, one of ordinary skill in the art would have realized that a 
manifest must have been provided for each prepaid electronic device in order to prevent 
a customer paying twice for the rental of the device at a pickup station, determine the 
amount of devices needed, and to know which customers would have been required to 
pay for the rental of the device if it was not purchased during the purchase of admission. 
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Therefore, it would liave been obvious to one having ordinary skill in the art that 
Inselberg does, indeed, disclose adding a reservation to a manifest in order to provide 
a list of the amount of entertainment devices needed. 

However, Inselberg fails to explicitly disclose: 

comparing the count of self-contained entertainment devices reserved for the 
event with a default number indicating how many in-flight entertainment devices are 
kept at a pickup location near origination of the event; 

if the count of self-contained entertainment devices reserved for the event is 
larger than the default number by a difference, then bringing to the pickup location 
before the event commences an additional number of self-contained entertainment 
devices at least as large as the difference; and 

wherein the self-contained entertainment devices are for in-flight use. 

Maskell discloses that it is old and well known that comparing the amount of a 
product on hand with what is required is a well established concept in inventory control 
management. Specifically, Maskell discloses a DRP system with the ability to identify 
products that are in short supply at a specific location and transfers items from location 
to another in order to meet customer orders (see at least Page 3 - Allocation of 
products in short supply). Consequently, one having ordinary skill in the art looking 
upon the teachings of Maskell would have found it obvious that it is old and well known 
to determine the amount of inventory at one location, compare the current stock at that 
location, and have additional products transferred if the current stock is too low to meet 
customer needs. 
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Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify Inselberg with the teachings of Maskell in order to 
provide a method and system that controls the amount of inventory at a location in order 
to meet customer orders as well as providing a balance of inventory at different 
locations by transferring products from one location to another. 

Inselberg discloses that the entertainment devices can be used at a variety of 
locations and events without changing the teaching of renting out entertainment devices 
to customers. In other words, the location does not change how the method carries out 
the rental. 

However, for purposes of expediting prosecution Wakai discloses that it is old 
and well known for airlines to have in-flight entertainment and to rent the devices for 
enjoying the in-flight entertainment. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify the teachings Inselberg and Maskell to include in- 
flight entertainment, as taught by Wakai, in order to expand their audience. 



13. Claims 4, 12, 13, and 14 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Inselberg (US Patent 6,760,595 B2) in view of Maskell 
(Distribution Resource Planning) in further view of Wakai (US Patent 5,973,722) 
and in further view of Official Notice. 
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14. In regards to claim 4, the combination of Inselberg, Masked, and Wakai 
discloses transferring the additional requested items from one location to another 
(Maskell; Page 3 Allocation of products in short supply). 

However, the combination of Inselberg, Maskell, and Wakai fails to explicitly 
disclose that the delivering is carried out by a truck. 

However, Official Notice is taken that there are various methods of delivering 
items and, as a result, it would have been obvious to one having ordinary skill in the art 
that delivering items in a truck are just one of the many methods of delivery. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify the combination of Inselberg, Maskell, and Wakai 
in view of Official Notice to deliver the requested items in a truck in the event that a 
large delivery is required. 

15. In regards to claim 12, the combination of Inselberg, Maskell, and Wakai fails 
to explicitly disclose wherein the pickup location is inside of a high security area. 

However, Official Notice is taken that it is old and well known for public areas, 
such as sporting arenas and airports, to contain high security areas, especially where 
expensive items are being sold or rented. In other words, one having ordinary skill in 
the art would have found it obvious to store and distribute expensive items in a high 
security area such as after gate entrances of sporting arenas and airports. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify the combination of Inselberg, Maskell, and Wakai 
in view of Official Notice to have the pickup locations inside a high security area. 
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16. In regards to claim 13, Inselberg discloses wherein the pickup location is a kiosk 
counter or a gate counter (Col. 5 Lines 60 - 32). 

In regards to claim 14, the combination of Inselberg, Maskell, and Wakai fails 
to explicitly disclose wherein the pickup location is a counter of a rental car agency. 

However, the Examiner considers that the fact that the pickup location is a 
counter of a rental car agency to be nonfunctional descriptive subject matter. That is to 
say, the location of where the pickup location adds little, if anything, to the claim's 
structure, and, thus, does not serve as a limitation on the claim to distinguish it over the 
prior art. As claimed, the steps of the invention would be performed the same 
regardless of the location. 

Moreover, the Examiner further asserts that rental car agencies are usually found 
on airport premises and that there are several services that are associated with a 
passengers flight can be carried out by a car rental agency. Furthermore, it is also old 
and well known for car rentals, flight reservation, and hotel accommodations to be 
associated with each other and brought at the same time flight packages and, as a 
result, it would have also been obvious to one having ordinary skill in the art for a car 
rental agency to serve as a pick up location for an IFE service or device when a 
passenger is dropping off a vehicle prior to take-off, for example. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify the combination of Inselberg, Maskell, and Wakai 
to have a car rental agency serve as a pickup location for IFE devices. 
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17. Claims 5 and 7 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Inselberg (US Patent 6,760,595 B2) in view of Waltai (US Patent 5,973,722). 

18. In regards to claims 5 and 7, Inselberg discloses a method comprising: 
reserving for rental of one of a plurality of self-contained entertainment devices 

for use during an event (Col. 5 Lines 33 - 37 wherein the device is reserved ahead 
of time as part of the price of the ticket for the event); 

receiving a voucher associated with the reserving (obviously included wherein 
a ticket must be provided in order to enter the event, such as in a sporting event); 

exchanging the voucher for one of the plurality of self-contained entertainment 
devices (obviously included since a ticket must be submitted before entering an 
event; Col. 5 Lines 20 - 37; wherein Inselberg discloses that kiosks are provided 
and one having ordinary skill in the art would have found it obvious that in order 
to access the kiosks, where the devices are provided for the event, a ticket must 
be provided, which provides admission to the event, such as a sporting event,); 

using the self-contained entertainment device during an event (Col. 2 Lines 34 - 
63; wherein the devices are used during an event); and 

exchanging the self-contained entertainment devices for a return 
acknowledgement (Col. 5 Lines 27 - 32; wherein the devices are returned). 

Inselberg discloses that the entertainment devices can be used at a variety of 
locations and events without changing the teaching of renting out entertainment devices 
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to customers. In other words, the location does not change how the method carries out 
the rental. 

However, for purposes of expediting prosecution Wakai discloses that it is old 
and well known for airlines to have in-flight entertainment and to rent the devices for 
enjoying the in-flight entertainment. 

Therefore, It would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify the teachings Inselberg to include in-flight 
entertainment, as taught by Wakai, in order to expand their audience. 



19. Claims 6, 8, 9, 15, 16, and 17 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Inselberg (US Patent 6,760,595 B2) in view Wakai (US Patent 
5,973,722) and in further view of Official Notice. 

20. In regards to claim 6, the combination of Inselberg and Wakai fails to disclose 
wherein the return acknowledgement is an electronic document or a paper document. 

However, Inselberg discloses that after the event is over and the customer has 
no more use for the device, the device is returned at the kiosk. Although, Inselberg 
does not show that that the return acknowledgement is an electronic document or a 
paper document the Examiner takes Official Notice that it is old and well known for 
many businesses to provide some type of documentation indicating the return of a piece 
of equipment in order to allow the customer to leave a specified area as well as 
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providing a means for the business to liave a simple security feature for securing the 
business's assets. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention in view of Official Notice to modify the combination of 
Inselberg and Wakai to provide some type of documentation when an Item Is returned 
In order to provide the customer with a means of providing proof that the device was 
returned as well as providing the business with the satisfaction of a simple security 
feature for the means of ensuring that property is properly returned. 
21 . In regards to claim 8, Inselberg discloses a method comprising: 

accepting a reservation for rental of a self-contained entertainment devices for 
use by a person during an event (Col. 5 Lines 33 - 37 wherein the device is reserved 
ahead of time as part of the price of the ticket for the event). 

However, Inselberg falls to explicitly disclose: 

determining if any number of a plurality of self-contained in-flight entertainment 
devices stored on board the aircraft require deletion of stored audiovisual presentations 
and addition of other audiovisual presentations and if so, delivering a quantity of the 
other self-contained in-flight entertainment devices having the other audiovisual 
presentations stored to the aircraft for exchange with the any number of self-contained 
In-flight entertainment devices requiring deletion of store audiovisual presentations. 

wherein the self-contained entertainment devices are for in-flight use. 

Inselberg discloses that the entertainment devices can be used at a variety of 
locations and events without changing the teaching of renting out entertainment devices 
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to customers. In other words, the location does not change how the method carries out 
the rental. 

However, for purposes of expediting prosecution Wakai discloses that it is old 
and well known for airlines to have in-flight entertainment and to rent the devices for 
enjoying the in-flight entertainment. 

Therefore, It would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify the teachings Inselberg to include in-flight 
entertainment, as taught by Wakai, in order to expand their audience. 

However, the combination of Inselberg and Wakai fails to disclose: 

determining if any number of a plurality of self-contained in-flight entertainment 
devices stored on board the aircraft require deletion of stored audiovisual presentations 
and addition of other audiovisual presentations and if so, delivering a quantity of the 
other self-contained in-flight entertainment devices having the other audiovisual 
presentations stored to the aircraft for exchange with the any number of self-contained 
in-flight entertainment devices requinng deletion of store audiovisual presentations. 

However, Wakai does disclose that the in-flight entertainment devices can be 
preloaded with entertainment, such as movies, video games, and etc. As a result, 
Official Notice is taken that it would have been obvious to one having ordinary skill in 
the art to exchange the newly ordered IFE devices with the IFE devices already stored 
on the plane which may be obsolete or having contained outdated entertainment. That 
is to say, it is old and well known for unnecessary weight, i.e. IFE devices that are no 
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longer needed, to be removed from a plane for safety issues, such as unnecessary fuel 
consumption, for example. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify the combination of Inselberg and Waltai in view of 
Official Notice to exchange the newly ordered IFE devices with the IFE devices already 
stored on the plane, which were not requested or considered to be obsolete or having 
contained outdated entertainment. 

22. In regards to claim 9, the combination of Inselberg and Wakai discloses 
transferring the additional requested items from one location to another (Maskell; Page 
3 Allocation of products in short supply). 

However, the combination of Inselberg and Wakai fails to explicitly disclose 
that the delivering is carried out by a truck or a catering service. 

However, Official Notice is taken that there are various methods of delivering 
items and, as a result, it would have been obvious to one having ordinary skill in the art 
that delivering items in a truck are just one of the many methods of delivery. 

Further still, the Examiner asserts that the fact that the delivery is performed by a 
catering is nonfunctional descriptive subject matter. In other words, the fact that it is a 
catering service providing the delivery service does not affect how the rental and 
distribution process is carried out and adds little, if anything, to the claim's structure, 
and, thus, does not serve as a limitation on the claim to distinguish it over the prior art. 
As claimed, the steps of the invention would be performed the same regardless of who 
is doing the delivery. 
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Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify the combination of Inselberg and Waltai in view of 
Official Notice to deliver the requested items in a truck in the event that a large delivery 
is required. 

23. In regards to claim 15, Inselberg discloses: 

accepting payment and credential information at the pickup location in exchange 
for rental of a self-contained entertainment device for use during an event (Col. 5 lines 
20 - 37); 

receiving the self-contained entertainment device at a drop-off location after the 
event In exchange for a return acknowledgement (Col. 5 Lines 27 - 32; wherein the 
devices are returned). 

However, Inselberg fails to explicitly disclose a method comprising: 

determining If any number of a plurality of self-contained In-flight entertainment 
devices stored at a pickup location require deletion of stored audiovisual presentations 
and addition of other audiovisual presentations and if so, delivering a quantity of the 
other self-contained in-flight entertainment devices having the other audiovisual 
presentations stored to the pickup location for exchange with the any number of self- 
contained In-flight entertainment devices requiring deletion of store audiovisual 
presentations; and 

wherein the self-contained entertainment devices are for in-flight use. 

Inselberg discloses that the entertainment devices can be used at a variety of 
locations and events without changing the teaching of renting out entertainment devices 
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to customers. In other words, the location does not change how the method carries out 
the rental. 

However, for purposes of expediting prosecution Wakai discloses that it is old 
and well known for airlines to have in-flight entertainment and to rent the devices for 
enjoying the in-flight entertainment. 

Therefore, It would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify the teachings Inselberg to include in-flight 
entertainment, as taught by Wakai, in order to expand their audience. 

However, the combination of Inselberg and Wakai fails to disclose: 

determining if any number of a plurality of self-contained in-flight entertainment 
devices stored on board the aircraft require deletion of stored audiovisual presentations 
and addition of other audiovisual presentations and if so, delivering a quantity of the 
other self-contained in-flight entertainment devices having the other audiovisual 
presentations stored to the aircraft for exchange with the any number of self-contained 
in-flight entertainment devices requinng deletion of store audiovisual presentations. 

However, Wakai does disclose that the in-flight entertainment devices can be 
preloaded with entertainment, such as movies, video games, and etc. As a result, 
Official Notice is taken that it would have been obvious to one having ordinary skill in 
the art to exchange the newly ordered IFE devices with the IFE devices already stored 
on the plane which may be obsolete or having contained outdated entertainment. That 
is to say, it is old and well known for unnecessary weight, i.e. IFE devices that are no 
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longer needed, to be removed from a plane for safety issues, such as unnecessary fuel 
consumption, for example. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify the combination of Inselberg and Waltai in view of 
Official Notice to exchange the newly ordered IFE devices with the IFE devices already 
stored on the plane, which were not requested or considered to be obsolete or having 
contained outdated entertainment. 

24. In regards to claim 16, the combination of Inselberg and Wakai discloses 
wherein the pickup location is onboard the aircraft (Wakai Col. 1 Lines 21 - 23). 

25. In regards to claim 17, Inselberg fails to disclose wherein the pickup location is 
a kiosk counter or a gate counter (Col. 5 Lines 60 - 32). 

Moreover, the Examiner asserts that it would have been obvious to one having 
ordinary skill in the art that if the device is rented at the origination airport it would have 
been common sense for the device to be returned at the destination airport. Further 
still, one having ordinary skill in the art would have found it obvious from the teachings 
of Wakai that the location of where the IFE devices are picked up and dropped off are 
performed at two different airports (Col. 1 Lines 21 - 23). In other words, Wakai 
discloses that if the customer is interested in an IFE device the customer may rent the 
device and one having ordinary skill in the art would naturally have found it obvious for 
the customer to return the IFE device at the end of the trip. 

Furthermore, the Examiner asserts that the pickup location and drop off location 
are at counters of two different airports to be considered to be nonfunctional descriptive 
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subject matter. That is to say, the location of where the pickup location adds little, if 
anything, to the claim's structure, and, thus, does not serve as a limitation on the claim 
to distinguish it over the prior art. As claimed, the steps of the invention would be 
performed the same regardless of the location. As is taught by Wakai, one having 
ordinary skill in the art would have found it obvious that the locations of where a 
customer receives the IFE device would be different from the location of where the IFE 
device is to be handed in. 

Response to Arguments 

26. Applicant's arguments with respect to claims 1-17 have been considered but 
are moot in view of the new ground(s) of rejection. 

Conclusion 

27. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure can be found in the PTO-892 Notice of References Cited. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gerardo Araque Jr. whose telephone number is 
(571)272-3747. The examiner can normally be reached on Monday - Friday 8:30AM - 
4:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Janice Mooneyham can be reached on (571 ) 272-6805. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/G. A./ 

Examiner, Art Unit 3689 

11/18/08 

/Janice A. Mooneyham/ 

Supervisory Patent Examiner, Art Unit 3689 



